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I OIIIITE
OAPEABE

1. IIpeamer Ionyne

CranmapiHa OHYZA je caunbeHa Ha OCHOBY o/iTyke PermyOnmdke areHmmje 3a eleKTpOHCKE KOMYHHUKAIIH]je
(mame: PATEJD) 6p. 1-02-3491-410/14-50 ox 29.12.2014. roauHe, Ha OCHOBY 3aKOHa O EIEKTPOHCKUM
komyHuKanjama (,,Ciayx0enn rmacHuk PC* 6poj 44/10 — y mamsem TekcTy: ,,3akoH), IlpaBunHuka o
OIIITHM YCJIOBMMa 3a 00aB/bambe MENAaTHOCTH ENeKTPOHCKHX KOMYHHKAIHja II0 PEXHUMY OIIITEr
osnamhema ("Coa. rmacauk PC", 6p. 38/2011 u 44/2011) u [IpaBriHMKa O MEHUMAJTHOM CalipKajy, HUBOY
JIEeTaJbHOCTH M HauuHy oOjaBJbHMBama cTanaapauux nonyna ("Ci. rmacauk PC", 6p. 70/2011).

[lonyna je ocHOB 3a mperoBope y LWJbY 3aKJbydewma YToBopa o MelymoBesuBamwy a OIMXKH YCIOBU
mehymoBesnBama Mpeske ornepatopa u Mpesxke JOTEJI-a 6uhe npennsupany yroBopoM o Mel)yrmoBe3nBamy.

[lonynom cy neguHucaHM TEXHHYKH M KoMepuujaiHu yciaoBu noj kojuma JOTEJI myam ycmyre
MehynoBesuBama oneparopruma eIeKTPOHCKIX KOMYHHKAIIMOHKUX ycyra ynucanux y perucrap PATEJI-a.

2. 3Hauen-e kopuirheHux nojMoBa u ckpahennua
PATEJI - PenyOnuuka areHiyja 3a eIeKTPOHCKE KOMYHUKAIIH]eE.

3akoH - 3akoH o enekTpoHckuM kKomyHuKarujama ("Ci. rmacamk PC", 6p. 44/2010) u moa3akoOHCKH aKTH
JIOHETH Ha OCHOBY Hbera.

JaBHa (uKCHA KOMYHHKAIIMOHA MpeKa - KOMYHHKal[MOHa MpeXa Koja ce, y IeIMHH WIH JeTHMMHUYHO,
KOPHCTH 3a IMpYXame Pa3IHYUTHX jaBHUX KOMYHUKAIMOHUX YCIyra m3Mel)y CTalMoHapHHUX TEpMUHAIHHX
Tayaka Mpexe, YKJbydyjyhu U npucTynHy HHQpacTpyKTypy, Kao U HHPPACTPYKTypy 3a IMOBE3HMBAE jJaBHUX
KOMYHHUKaIIMOHUX MpeXa Ha ofpel)eHoj TEpUTOPHUjH U BaH e.

JaBHa MOOMJIHA KOMYHMKALIMOHA MpeKa - jaBHa KOMYHHKAI[HOHA Mpeka y K0joj TEPMHUHAJIHE TauKe MPEKe
HHCY Ha (PMKCHUM JIOKalljaMa, a IOBE3UBAE TEPMUHATHUX Tayaka Mpeke 00aBiba ce patuo IIyTeM.

MehynoBe3uBame - IloceOHa BpcTa mpuctyma ocTtBapeHor u3Mel)y omeparopa jaBHHX EnekTpoHckux
KOMYHUKAIIIOHUX MpEXa, KOJUM C€ YCIOCTaB/ba IIOBE3MBAEHE jaBHUX EJNEKTPOHCKUX KOMYHMKAIMOHUX
MpeXka jeqHOT WIM BHUIIE PAa3TUYMTHX OIleparopa, Kako O ce KOPHCHHIIMMAa YCIIyra jeJIHOT oleparopa
oMoryhnina mehycoOHa KOMyHHKalMja WIM KOMYHHKalWja ca KOPHCHUIMMAa yciayra ApPYrHX Omeparopa,
OIHOCHO IPHUCTYII yciIyrama Koje npyxajy Ipyr onepaTopu win tpeha Jinma Koja uMajy IpUCTyI MPEKH.

Mpexa JOTEJI-a - JaBHa pukcHa komyHuKanuona mpexa JOTEJI-a.

Mpexa Oneparopa - JaBHa QuKcHa WK jaBHA MOOMIIHA KOMYHHKaI[OHa Mpexxa OrepaTopa.

Oneparop - Oneparop Koju KOPUCTH YCIyry MelyroBe31Bama y CKIIaay ca IOHYAOM.



Kpajuu kopucHuk - KopucHHK eNeKTpOHCKE KOMYHHUKAIIMOHE YCIIyre KOjU He 00aBJba JeaTHOCT
€JIEKTPOHCKUX KOMYHHKAIH]a.

Mpexka 3a mel)ynoBe3uBame - BoJ 32 MeljynosesuBame, onrosapajyha [lpuctymnHa tauka, CUTHAIM3aUOHH
uHTep(dejcH WM Ipyra KOMYHUKAIMOHA OlpeMa HEOIXO/IHA 33 YCIIOCTAaBIbakhe Be3e u3Mel)y MPUCTYITHE TauKe
y mpexu JOTEJI-a u npuctynne tauke y Mpexu Oneparopa;

Tauka pasrpannyema - Ou3nuka Tauka y K0joj ce Bpmu wuHTepkoHeknuja Mpexe JOTEJI-a u mpexe
Oneparopa. Tauka pasrpaHuuema je rpanuia uamely obmactu ogrosoproctu JOTEJI- a u Oneparopa.

Kananmurer - Kananurer onpehen 3a Boj 3a untepkonekuujy u onrosapajyhy npucrynuy tauky JOTEJI-a.

Hymepanuja - OpojeBu koju ce ymoTpeOibaBajy 3a aapecupame y ENeKTpoHCKHM KOMYHHKAIOHHM
Mpexama, Koje AreHija noaespyje Omneparopuma.

Tpajamwe no3usa (call duration) - [lepnon o nmpujeMa curHasna jaBJbama JI0 MPHjeMa CHTHaJIa pacKUIamka
Bese y cknany ca ITU-T npenopykom D.150.

Yeayre - Exekrponcke koMyHUKannoHe ycayre Hasenene y [lonyau, koje JOTEJI npyxa Oneparopuma Ha
OCHOBY 3aKJby4eHOT YToBopa o Mel)ymoBesuBamy.

Yroeop o MehynopesuBamy - Yrosop 3akbyucH uamel)y Oneparopa u JOTEJI-a kojum ce ypelyjy TexHuuKH,
KOMEpLWjaIHN U APYTH YCIIOBH MpYKarka yciiyra U Mehyrnosesusame Mpexe Onepatopa u mpexxe JOTEJI-a.

3. Onuc n BpcTa yciayra
[onynowm cy obyxsahene cnenehe Ycmyre:
1. VYcmyre TepMHHUpama MO3UBA:
- TepMUHHUpame no3uBa y Mpexxy JOTEJI-a:
a) TepMHHHpame M03UBa MpeMa reorpadcekoj Hymepanuju mpeske JOTEJ-a;
b) TepmuHMpame no3uBa pema Hereorpadekoj Hymeparwju mpexxe JOTEJI-a;
2. Tpansutupame mehynapogror renedonckor caodbpahaja:
- mpocnehuBame MO3MBa KOjU MOTHYY OJ KPajEbMX KOPUCHHKA EJIEKTPOHCKMX KOMYHHUKAITMOHUX
mpexka Omneparopa y nHOCTpaHCTBY Ka Hymeparuju JOTEJI-a;
3. VYcmocrapibame BoJa 3a Mel)yrmoBe3nBame.
4. latym o0jaB/bMBama 1 moverak npumene Ilonyne
[lonyna he ce o6jaButu Ha MuaTepHeT cTpanuim JOTEJI-a HajkacHuje no 01. okToOpa 2019. ronune.

ITonyna cTyna Ha cHary JaHoM o0OjaBJbHBambA.

ITonyna he Outu nocraBibeHa ATCHIU]U.

5. Ycaosu noa kojuma Basxku Ilonyna
[Monyna Baxku moJt ycioBoM na OriepaTop MpUXBATH U UCITYHU CBe ycioBe npensuljere [Tonyaom.

[Tonyna Baxku o ycmosom aa Onepartop JOTEJI- y omoryhu jemHake ycioBe kopuinhema CBOjUX yCIyra
Koje ce peanu3yjy myrem MehynosesuBama mpexxe JOTEJI na mpexy Omnepatopa.



6. Hauun nzmene [lonyne

[Tonyna je mojuI0XkKHa U3MEHAMa W/UITK JIOTyHaMa Y CJly4ajy TEXHUYKHX MPOMEHA, PETYJIATOPHUX MPOMEHA,
MIPOMEHa Ha PEJIEeBAHTHOM TP)KHINTY, Ka0 U Y CIy4ajy OIUTyKe HaJISKHOT PETYJaTOPHOT OpraHa KojoM ce
HaJlake u3MeHa u/unn gonyHa [lonyze.

JOTEJI je nyxan na n3ameny [lonyne o6jaBu Ha cBojoj IHTEpHET CTpaHHUII 1 ICTOBPEMEHO j€ TOCTaBU ATEHITH]H.
Omneparopu cy yno3Hatu ca u3meHama [lonyne naHom meHor o0jaBibuBama Ha Matepuer crpanunm JOTEJI-a.
Wzmena [lonyzne ce mpumemyje mo ucteky poka oz 30 gaHa of faHa BeHOT 00jaBJbUBambA.

Pox 3a ycknalhuBame nocrojehux Yrosopa o MehynosesuBamy ca oapeadama [lonyne usnocu 30 naHa ox
JlaHa BCHOT CTYIamha Ha CHary.

7. Ilpoueaype 3a MOIHOILIEH-€ 3aXTEBa, POKOBH 32 10CTAB/baih€ 0JIr0OBOPA U MOCTYNAK Mperopapama
7.1. llonHoLIEHL€ 3aXTEBA

OnepaTop IOJHOCH 3aXTEB 3a 3aKJbyuche YroBopa o MelynoBesuBamy, KOju 00aBe3HO caapxu ciezehe

€JIEMCHTE:

1. Tomarwm o Oneparopy: Ha3uB, ceauiiTe, MatTu4Hu Opoj, [INB, nenatHoCT, MOAaIM O 3aKOHCKOM
3aCTYITHUKY U APYTH UACHTU(DUKAIIMOHH 10 1aIH;

2. ®@orokonuja noTBpAE 0 ynucy Oneparopa y €BUIEHIM]Y ONEPATOpa KOju 00aBibajy NeIaTHOCT
CJICKTPOHCKMX KOMYHHKALMja [10 PEKUMY ONLUTET 0100pea;

3. WUsjaBa OnepaTopa kojumM moTBphyje Aa y nenoctu npuxsara [lonyay u o6aBesyje ce aa he Tokom
YroBopa o mehynoBe3uBamy HCIymhaBaTH cBe 00aBe3e nponrcane [lonynom u Baxxehum nponucuma;

4. U3zjaBa Oneparopa o HOBEPILUBOCTH, IipeMa canpxkunu y [Ipunory 1 [lonyne;
5. OcnoBHHu noznam o Mpexu OmiepaTtopa 1 jaBHO TOCTYITHUM €JIEKTPOHCKHM KOMYHHKAI[HOHUM yCIIyrama
KOje ce MPYXKajy MPEKO e,
6. Ilomanm o 3aXTeBaHUM KalanuTeTUMa BOJOBA 3a Mel)ymoBe3nBame;
7. Cneundukauuja yeiuyra xoje ce axresajy on JOTEJI-a;
8. Cnenudukanuja npeajora jJokaiyja mpucTynHux Tauaka Omneparopa Ha KOjUMa Ce 3aXTeBa mehymoBesuBarmbe;
9. Jlokasm o yckimah)eHOCTH eNeKTpOHCKMX KOMYHHMKAIlMOHUX ypehaja m ompeme mpeko kojux he Outm

m3BpIIeHO MehjymoBe3uBame Mpexe Ormeparopa ca mpekom JOTEJI-a ca mpomuwicaHuM TEXHUIKAM
CTaHAapauMa U HopMatuBuMa, npernopykama [TU-T u cranmaparma u HOpMaTHBUMA KOjU c€ IPUMEHY]y
y EBporickoj Yuuju;

10. [Mecromeceune mporuo3e caodpahaja koju he ce peanuszoBaTu 1Mo OCHOBY Kopwuiithema Yciyra;

11. TTogamm o ocobama 3a KOHTAKT (MME U TIpe3uMe, aapeca 3a IprjeM MomTe, MoOmTHU TenedoH, pakc u
ajipeca eIeKTPOHCKE TIOIITE).

3axTeB 3a 3aKJbydeme YToBopa O MelymoBe3uBamy MOJHOCH CE CIAlkEM OJHOCHO MpeaajoM MHCMEHOT
3axTeBa Ha ajpecy: [IpuBpenHo ApymTBO 32 00aBJbamke JeNaTHOCTH y TesnekomyHukanujama JOTEJL JJOO,
BbyneBap Hemamunha 67, 18000 Hum, CpOuja

7.2. IlocTynak nperopapama

[IperoBopu o 3akpyunBamy YroBopa o mehymosesuBamy nmounmy HakoH mto JOTEJI og Oneparopa mpumu
ypelaH 3aXTeB 3a 3aK/byUCHE YTOBOpa 0 Mel)yrnoBe3uBamy, OJHET Y CKiIany ca TaukoM 7.1. [Tonyne.

7.3. PoxoBH 3a 10CTaB/bam€ 0JIT0BOPA

VYkomuko je 3axteB Oneparopa 3a 3aKkbydere YToBOpa 0 Mel)yrmoBesnBamwy HENOTIYH WM HEypelaH, Tako
na JOTEJI ve moxxe moctynut no 3axteBy, JOTEJI he y poky on 30 nana ox mpujema 3axTeBa HO3BaTH
Omnepatopa 1a TakaB 3aXTeB JOIYHU OAHOCHO YPEIH.



8. YcioBu nox kojuma ce mo:xe oa0uTH 3axres Oneparopa 1a KOpUMCTH ycjayre

JOTEJI uma nipaBo ja 0/10uje 3aXTEB 3a YCIOCTaB/bakhe Mel)ylioBe3uBama 1 Mpyxame yeiyra y

cinenehuM coyuajeBuma:

Ormnepartop HUje ypearo, OMHOCHO TOMYHHO 3aXTEB 3a 3aKJbyUehe YTOBOpa O Mel)yIoBe3UBakBY Y POKY

on tpuzecet (30) nana on mana mpujema 3axteBa JOTEJI-a 3a ypehuBameM OJHOCHO HOITyHOM

3aXTeBa,;

Onepatop HHje UCIIYHHO ycioBe npensuljene [lonymom;

M3mehy Onepatopa u JOTEJI-a HUje TOCTUTHYT TOTOBOP O YCIOBHMA TpyKama yeiyra Oneparopa

Koje ce peanusyjy myrem rnosesuBama mpeske JOTEJI Ha mpexy OmnepaTopa;

[Nocroju pazymHa cymma ja he peanuzanuja 3axteBa Oneparopa Npoy3poKOBaTH MITETY Y paxy

mpexe JOTEJL;

5. Hocroju pasymHa cymiba Ja je OrepaTop MOAHEO 3aXTEB 32 3aKJbYUCH:E YTOBOPA Y LMJbY BPLICHA
pajib KOjMa Ce KpLIe HPOIUCH, IIPAaBHIIA ¥ CTAHAAP/U KOjU PEry/IHIly 00J1acT eIeKTPOHCKUX
KOMYHUKAIHja;

6. Huje ocurypana 3amitura yciyra i HHTEPHUX MoJ[aTaka, MpeXHe onpeMe, cohTBepa U apXUBHPAHUX
nonataka JOTEJI-a, ykipydyjyhu nmudne moaartke, moBepsbuBe HH(POpMAIje 1 TPUBATHOCT;

7. MebhynoBe3uBame HI/Ije Moryhe U3 TEXHUUKUX pa3jiora

B W

9. Pok 3a 3ak/bydeme Yrosopa o Mmel)ynose3snBamy

Pok 3a 3akipydeme YroBopa o MehymosesnBamy nsHocu 60 1aHa o1 moyeTka mperoBopa.

Yxkomuko Omneparop u JOTEJI He mocTurHy n0oroBop y Bes3u ca MeljyroBesuBameM y poky o 60 gaHa o
JlaHa rmoyeTka nperopopa OrnepaTop MMa MpaBo aa ce 00paTi ATEHIMjU pald JOHOIICHa PelIeha KOjUM ce
yTBphyje MehymnoBe3nBame, ykibydyjyhn TeXHHUKE U KOMEpLHjalHe ycioBe Mel)yloBe3nBama U MpyKama
ycIIyTa Koje ce peann3yjy myTeM MehyrmoBe3nBama.

10. IocTtynak u3meHe Yrosopa o Mejynose3uBamy U pa3jio3n 3a H3MEHY IeHA

10.1. IToctynak u3MeHe Yrosopa o mel)ynosesupamy

VY cnyyajy namena w/unu gonysa [lonyne, YroBopae ctpane he y poky ox 30 mana ox nana o0jaBibHBamba
n3mena [lonyne mpuctynutu onrosapajyhuM nM3MeHaMa W/WiIM JOIyHaMa YTroBopa o MehynoBesuBamy

IIyTeM 3aKJbyderma AHekca YToBopa o MelyroBe3uBamy.

JOTEIJI he Omnepatopy nocraBuTH npemior AHekca YroBopa o MehynoBesuBamwy HajkacHuje 20 naHa mpe
JlaHa cTynama u3MeHa u/unu fonyHa [lonyne Ha cHary.

10.2. Pa3yio3u 3a u3MeHy LeHA

JOTEJI 3anmpxaBa mpaBo Ja W3MEHH IIEHE YCIIyra y Ciydajy MpOMEHE TPOIIKOBAa HHUXOBOT MPYXKamba,
npoMeHe IieHa ycayra MelynoBesuBama Ha pElIeBaHTHOM TPXKHILITY, PETYIaTOPHUX MPOMEHa, Kao U y
Clly4ajy IOHOLICHA OJTYKe HAAJICKHOT PEryJaToOpHOI OpraHa KOjoM ce HaJlake M3MEHa IIeHa.

11. HayuH ¥ pOKOBH 32 NIOJHOLIECH-€ U PelllaBame PUIr0BoPa

Omneparop uma npaso aa JOTEJI-y moaHece mpuroBop HoBoAOM Kpiuewma oapendou [lonyne, Yrosopa
0 MehymoBe3uBamy 1 Baxkehux mponwca. [Ipurosop ce mogHocu y mucMeHoj Gopmu.

Pox 3a pemaBame nmpurosopa n3Hocu 15 maHa on1 1aHa HETOBOT TIpHjeMa.

VY cayuajy ocHoBaHoctu npurosopa JOTEJI hie OTKIOHUTH HEIOCTaTKe Y BberOBOM MOCTYIAbY.



12. OarosopHoct 00e cTpaHe, pa3rpannveme Mel)yco0He 0ATOBOPHOCTH M HAYMH HAKHAJe IITeTe

Omneparop u JOTEJI cy y obaBe3u na cBe oOaBe3e mpey3eTe MO OCHOBY 3aKJbY4YECHOTI YTOBOpa O
MeljyrnoBe3uBamy 00aBIbajy ca MaKHOM JTOOPOT CTPyUHhaKa.

Csaka YroBopHa ctpana he apyroj YroBopHOj CTpaHH OArOBapaTv 3a MITETY HACTANY YCJIEA Kallikbemha y
UCIYHCHY, HEMOCTaTaka y HCIYHEHhY WIH HEUCNYyHhEelhYy YrOBOPEHHX obaBe3a y CKIaay ca Baxkehnm
MPOITUCHMA M OrpaHiye-Ma rpeaBuljenum [Tory0M 1 YroBopoM o Mel)yroBe3uBamy.

YTOBOpHE CTpaHe 0/Ir0Bapajy UCK/bYUHBO 3a CTBAPHY IIITETY.

OnroBopHocT 00¢ YToBOpHE cTpaHe je orpannyena Ha u3Hoc of 10.000,00 eBpa mo mteTHOM norahajy.
OrpaHuyeme BpCTe U BUCHHE OTOBOPHOCTH Helie ce OTHOCHTH Ha IITeTe HACTANIe YCIIeI HaMepe WK TPy0e HEMaxFbe.

OrpaHnyene BUCHHE OATOBOPHOCTH Hehe ce OMHOCHTH HY Ha HAaKHAIY 3a TpyKame Y ciyra.

JOTEJI uu y koM citydajy Hehe OUTH OATOBOpaH 3a cajpkaj HHpOpMalija MPEeHETUX MyTeM KOpUIIhema yCciyra.

13. [loBepsbuBOCT MHGOPMaLMja 1 ogpeade 0 MOCJI0BHOj TAjHU

Oneparop ce o0aBe3yje n1a 4yBa U He ojaje noBepibuBe MH(popMarmje koje je noouo ox JOTEJI-a y Be3n
3aKJbydersa YTOBOpAa O MehymoBesnBamy W / WIM HETOBOT H3BpIIEHA, y CKIAAy Ca CagpKHHOM
npensuleroM M3jaBoM 0 TOBEPJHEUBOCTH, KOja mpeactasiba [puior 1 [onyme.

JOTEJI ce obaBe3yje ma uyBa W HE OJaje TIOBepJbHBE MHPOpMaITHje Koje je modro ox Orepartopa y Be3n
3aKJbydyera YroBopa 0 Mel)ynoBe3uBamy U/UIU BEroBOT U3BPIICHA, 0] PEHUIPOYHAM YCIOBUMA.

14. HaunH pemaBama criopoBa
[lonyna je caunmeHa 1 MMa Ce TyMa4MTH Y CKJIaay ca npomnucuma Pemyoimke Cpouje.

Ha cBe cmopoBe koje mpouctexkHy u3 Ilonyne u/wmmm YroBopa o meljymoBesuBamwy mnpumenuhe ce
npaBo Penyommke Cpbuje.

Cse cmopoe 10 kojux nohe y Besu mpumene llonyne w/mmm YroBopa o mehymosesuBamy OmepaTop
u JOTEJI he mokymatu fa pere criopa3yMHo, ¥ poky o 60 m1aHa oJ1 HACTaHKa CIiopa.

YKONHMKO ce CHOp HE MOXE PEILIMTH CIIOpa3yMHO, CBaka YTOBOpPHAa CTpaHa MMa IIpaBO Ja ce 00paTH
ATEHIIMjH, YKOJIHMKO je Yy KOHKPETHOM CIy4ajy ATeHIMja HaJUIe)kKHa 32 HETOBO pellaBame, WU

IIpuBpennom cyny y beorpany.

Pox mpensul)en craBom 3. n 06aBe3a MMOKyIIaja CIOPa3yMHOT pelaBama cropa Hehe ce mMpuMemnBaTh y
clly4ajy criopa Hacrtajor 30or Hemiahama padyHa U30aTUX IO OCHOBY Kopuiihema Ycmyra.

15. IIpecTanak npy:kama Ycjayra
YroBop 0 Mel)ynoBe3nBamy MOXKe MPECTAaTH y CllydajeBuMa npeaBuleHrM Baskehum nmponucuma.

JOTEJI uma npaBo na packuHe YToBop o MehyrmoBesuBamy, y LENOCTH WIH JEIUMHYHO, y3 TOIITOBAkE
OTKa3HOT POKa o] 8 naHa o JaHa IpujeMa packuja oj ctpane Onepartopa:

1. Y cirydajy na Onepatop He IDIaTy padyH 3a KopHiheme Y Cllyra y poKy JTOCTETIOCTH padyHa, H y HaKHATHOM
Poky ox 15 nana ox nana npujema mmicmene ornomere JOTEJ-a;
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2. 'V cnydajy aa OmepaTop MpeKpIy HEKY OJ1 YTOBOPSHHX 00aBe3a U HACTaBH ca KPIIICHEM, OTHOCHO HE
OTKJIOHH TIOCJIEIMIIE KpIliekha YToBopa 0 Mel)yroBe3nuBamy HU y HAKHAJTHOM POKY oX 15 naHa on naHa
npujema nucmere onomene JOTEJI-a;

3. 'V caydajy na Oneparop o0ycrtaBu rahama, maHe y CTe4aj WK MOCTaHE HECOJIBEHTAH;

4. 'V cnydajy ga OmepaTop mpecTaHe 1a UCIymhaBa yCIOBe NMpeaBul)eHe MOHYIOM 32 3aKJbYIUBAHE
YroBopa 0 MehynoBesuBary Wim yciose npeasulere Yrosopom o Mehynosesusary;

5.V Cﬂyqajy na JOTEJI npectane ca mpyxameM Y CiIyra;

6. Y ciy4ajy nia Ha packuz YToBopa o MelyrnoBe3uBamy 00aBe3yjy Baxkehu MpOMMCH UK OJITyKe
HaJJIC)KHUX APKAaBHUX OpraHa,

7. Y cnydajy na Omnepatop He 3akJbydl AHEKC yroBopa o MeljyroBe3uBamy y ckiaay ca TaukoMm 10.1.
ITonyne, y poky ox 20 maHa oJ F,erOBOT JOCTaBJbaba.

16. IIpaBa uHTeJIEKTyaJHEe CBOjHHE

Caaka yrosopHa crpana je y 06aBesu Jia Ipyroj yroBopHoj crpanu omoryhu ysun y uapopmaimje Koje ¢y
npenMer nocrojehux u Oyayhnx mpasa HMHTENEKTyalHe CBOjUHE, Kao W jga omoryhm kopumhere
nocrojehux n Oyayhux mpaBa WHTENEKTYyallHE CBOjUHE, UCKJBYYHBO y OHOj MEPH Y KOjOj je TO pa3yMHO
MOTpeOHO paan U3BpIIeHa YTOBOpa 0 Mel)yrmoBe3nBamy.

Hujenna yroBopna crpaHa He Moxke crehu mpaBa Ha OMJIO KOM BUAY WHTENEKTYaJIHE CBOjUHE ApYre
YTOBOPHE CTpaHe.

Hujenna yropopHa cTpaHa HUje, Ha OCHOBY 3aKJby4eHOT YTroBopa o MeljyroBe3uBamy, opnamhena a ce y
CBOM MOCJIOBaby, IPOMOTHBHHM H JPYTHMM aKTHBHOCTHMA, KOPHUCTH IMpaBHMa HHTEIEKTyallHe CBOjUHE
JIpyre YrOBOPHE CTpaHe I Jia ce MO03KMBa Ha Capajiiby ¢a IPYroM YTOBOPHOM CTPaHOM.

IT TEXHUYKH YCJIOBH

1. INomaum 0 MpeXH M 0cTAN0j HHPPACTPYKTYPH KOjH Cy HEONIXOAHH 32 MehynoBe3snBame
1.1. Apxurektypa MelynmoBe3nBama
1.2. Untepdejcu, curaanuzamyja 1 MpOTOKOJIN 32 CBE TUIIOBE ITOBE3UBAba
1.2.1. Unarepdejcu
1.2.2. Curnanusanmja
1.2.3. SIP cnenudukanuja y JOTEJI mpexu
1.2.4. Hymepanwmja
1.2.5. Cuctemu npeHoca
1.3. OcTanu TeXHUYKH YCIIOBH KOjH CY HEOIIXOAHH 3a Mel)yrnoBe3uBame
1.3.1. Onpema 3a cucteme mpeHoca
1.3.2. IlpenocHu myt
1.3.3. Cmemraj ormpeme
1.3.4. YcnoBu 3a pocTop 3a cMelTaj onpeMe u ode3oeheme curypHoctu
1.3.5. YcnoBu 3a Hamajame U y3eMJbEHE OlpeMe
2. ¥YcnocraBa Mel)ynoBe3uBama
1.4. YcmocraBibame BOJIOBa 32 Mel)yIoBe3UBabE
1.5. Tectupame noBe3uBama
1.6. Toctynuu TectTupama BOAOBa 3a Mel)yrioBe3uBambe
3. KpaJauret ycayra
4. IIpomeHe y nHpacTPyKTypH
5. IIpomeHne y miaHy Hymepanuje



1.

IHopauu o Mpesku 1 ocTa10j MHPPACTPYKTYPH KOjH CY HeONIX0AHHU 3a MeljynoBe3uBame

1.1. ApxurtekTypa Mel)ynosesusama
[ToBesuBame Mpexe Oneparopa u JOTEJI mpexe uzspumhe ce y cknaay ca ITU-T ppenopykama u
BakehnMm mponucuma.

1.2. MuTepdejcu, curnaan3anuja u NPOTOKOJIM 32 CBe THIIOBE MOBE3MBabHa

1.2.1. Uurepdejcu

IloBesuBame ce Bpmu npeko Etherneta.

Wnrepdejcu 3a MehynosesuBame Mory 6utu enekrpudnu (100Base-TX FastEthernet, 1000Base-TX
GigaEthernet) unu ontruku (100Base-FX , 1000BaseSX/LX). OBu untepdejcu ¢y u Tauka pa3rpaHuuCHa.

Kamanurer moxe outu 100Mb/s umu 1000Mb/s, 3aBUCHO 01 TOTOBOPEHOT MIPOTOKA.

1.2.2. Curnanusanuja

JOTEJI noapxasa SIP curnanmzanmjy nedunucany crangapaom IETF RFC3261.

Jerasmae TexHuuke crnenudukanyje, ykibyayjyhu u cienuduIHoCTH, YKOJIMKO MOCTOoje, Oulie onucaHe y
KOHKPETHOM YTOBOpY O Mel)yrnoBe3uBamy.

1.2.3. SIP cnenupuxanuja y JOTEJI mpexnu

Cucrem curnamuzanuje SIP onpeme Oneparopa Mopa OMTH KOMIAaTHOWIIaH ca CHCTEMOM CHTHAJIM3alje
SIP koju ce mpumemyje y JOTEJI mpexw.

VY JOTEJI Mpexu uMIUIeMEeHTHpaH je cucteM curHanmzauuje SIP y cknany ca cnexehuM qokymMeHTHMA:

SIP (IETF RFC 3261)

Privacy header (IETF RFC 3323)

P-Asserted-Identity (IETF RFC 3325)

Diversion (draft-levy-sip-diversion-08)

SIP Session Timers (IETF RFC 4028)

INFO Method (IETF RFC 2976)

SIP Update Method (IETF RFC 3311)

An offer/answer model with SDP (IETF RFC 3264)

Provisional Responses in SIP (IETF RFC 3262)

Preconditions with Offer/Answer (IETF RFC 3312)

Reason header field for SIP (IETF RFC 3326)

Putting Media streams on Hold is indicated with the IP in SDP message when "call-hold"
mechanism is used, according RFC 2543 SDP sent in request 18x is also included in 200-Ok
message, only if initial request is interchanged

Overlap signalling to SIP (IETF RFC 3578)

T.38 protocol (RFC 3362) and passthrue method.

N N N N N NN

s

1.2.4. Hymepanuja
Hymepanuja m3meny Onepatopa u JOTEJI-a Tpeba Outn rckazana y mel)yHapoanom dopmary 3a
reorpad)cka nmoapydja (6e3 mpedukca + wium 00), nepunucanor npenopykom ITU-T E.164.

Mehynaponau E.164 6poj 3a reorpadcka momnpydja caapxku xkon 3emibe (CC - Country code) u3a xora
cirenu HanumoHanHu 6poj (NDC - National Destination Code) n npermmatanyaku 6poj (SN - Subscriber
Number).

ITU-T E.164 Mehynapoauau 6poj
Kon 3emibe | Harnonaiau 6poj [permiatanuku 6poj
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(CC - Country code) | (NDC - National Destination Code) (SN - Subscriber Number)

CC NDC SN

Hanmonaman n mehynaponuu npedukcu Hucy aeo mehyrapoganx ITU-T E.164 6pojea 3a reorpadcka
nojipyyja.

1.2.5. CucreMu npenoca
[a 6u ce ocurypana koMnaTHOMIHOCT ca cuctemumMa npeHoca y JOTEJI Mpexwu, cuctemu mpeHoca y
Mpexu Onepatopa Mopajy aa oyay y ckiany ca peneBantuM ITU-T npenopykama:

v

v

AN

NN

NN

ANRNEN

ITU-T Preporuka G.703 (11/01): Physical/electrical characteristics of hierarchical digital
interfaces
ITU-T Preporuka G.704 (10/98): Synchronous frame structures used at 1544, 6312, 2048, 8488
and 44736 kbps hierarchical levels
ITU-T Preporuka G.707 (01/07): Network node interface for the synchronous digital hierarchy
(SDH)
ITU-T Preporuka G.783 (03/06): Characteristics of synchronous digital hierarchy (SDH)
equipment functional blocks
ITU-T Preporuka G.784 (0799/99): Synchronous digital hierarchy (SDH) management
ITU-T Preporuka G.803 (03/00 i Amendment 1 06/05): Architecture of transport network based
on the synchronous digital hierarchy (SDH)
ITU-T Preporuka G.810 (08/96 i Corrigendum 1 11/01): Definitions and terminology for
synhronization networks
ITU-T Preporuka G.811 (09/97): Timing Caracteristics of primary reference clocks
ITU-T Preporuka G.812 (06/04): Timing requirements of slave clocks suitable for use as node
clocks in synchronization networks
ITU-T Preporuka G.813 (03/03 i Corrigendum 1 06/05): Timing characteristics of SDH
equipment slave clocks (SEC)
ITU-T Preporuka G.821 (12/02): Error performance of an international digital connection
operating at a bit rate below the primary rate and forming part of an Integrated Sevices Digital
Network
ITU-T Preporuka G.822 (11/88): Controlled slip rate objectives on an international digital
connection
ITU-T Preporuka G.823 (03/00): The control of jitter and wander within digital networks which
are based on the 2048 kbps hierarchy
ITU-T Preporuka G.826 (12/02): End-to end error performance parameters and objectives for
international, constant bit-rate digital paths and connections.
ITU-T Preporuka G.841 (10/98 i Corrigendum 1 08/02) - Types and characteristics of SDH
network protection architectures
ITU-T Preporuka G.957 (03/06) - Optical interfaces for equipment and systems relating to
synchronous digital hierarchy
ITU-T Preporuka G.798 (1206/06) - Characteristics of optical transport network hierarchy
equipment functional blocks
ITU-T Preporuka G.114 (05/03) - One-way transmission time
ITU-T Preporuka K.27 (05/96) - Bonding configurations and earthing inside a
telecommunication building
ITU-T Preporuka K.35 (05/96) - Bonding Configurations and earthing at remote electronic sites
ITU-T Preporuka K.40 (10/96) - Protection against LEMP in telecommunications centres
ITU-T Preporuka K.20 (0703/03) - Resistibility of telecommunication equipment installed in a
telecommunications centre to overvoltages and overcurrents
ITU-T Preporuka M 2110 (07/02) - Bringing- into- service international multi-Operator paths,
sections and transmission systems.

11



1.3. OcTanu TeXHUYKH YCIOBH KOjH CY HEONIXOAHH 32 MelynoBe3snBame

1.3.1. Onpema 3a cucreMe npeHoca

Onpemy cructema IpeHoca Koja je moTpebHa 3a peanmsanyjy mel)ynoBesuBama 110 aeduaucanux Tauaka
pasrpaHuveka Iianupa, Habassba u uaCcTampa JOTEJL

Csa onpema kojy 3a morpede mehynoBesuBama uHctanmpa JOTEJI y o6jekty Ha nokanuju Omepatopa,
ocraje y nacaumtey JOTEJI-a.

1.3.2. IlpeHocHu myT

OCHOBHY HauYHMH peau3alrje Boja 3a MehynoBe3uBame je MpeKo jeJHOT MPEHOCHOT yTa, a Mo MOCeOHOM
3axTeBy Omneparopa MOXe c€ pean30BaTH PEAYHIAHTHHU MYT, Y CKIAAy ca TeXHHYKMM MOTyhHOCTHMA U
komeprwjaaoM moryaom JOTEJI-a.

1.3.3. Cmemraj onpeme

Orepatop, Ha 4Hjoj JIOKAITHjH CE€ YCIIOCTaBJba BOJ 3a MeljyroBe3nBame, odaBesaH je na omoryhu JOTEJI-
y JIa Ha TOj JIOKAITAj! W3BPIITH WHCTAIAIN]Y OIpEMe CUCTeMa IpeHoca oTpeOHe 3a ycrmocTaBibamke Boga
3a MehynoBe3uBame, Ka0 1 HECMETaHH IPHUCTYII TOj ONMPEMH W MEIHjy 3a MPEHOC y IMHJbY PEIOBHOT
0JIpXKaBamba, TECTUPAbha H OTKIIAhamha CMETHU.

1.3.4. YcaoBu 3a mpocTop 3a cMellTaj onpeMe u 06e30el)eme curypHocTu
OOGjekar Ha JIOKaIlMju y KOjU CE€ CMeITa ompema 3a moTpede MmehynoBesuwBama MoOpa jJa HCIyHaBa
onrosapajyhe ycioBe 3a cMmemnTaj moTpeOHE onpeMe, NMPUKbYYeHe Ha EJNEKTPOHCKY KOMYHHKAIIMOHY
MPEXY U ENEKTPOCHEPTeTCKY MpPEXKY, YCIOBE 3a HECMETaH paJ MPUJIMKOM HHCTANAINje W OAp)KaBarba
orpeMe, Kao U Jia 33JI0BOJbaBa MPOINUCaHe MUKPOKINMATCKe ycloBe. Takolje, o0jekaT Mopa Jia HCIybhaBa
YCJIOBE CUTYPHOCTH paJiil CIIpeyaBarbha HeOBIaINEeHOT MPUCTYIIA OPEMH U MEJIH]y 3a MPEHOC.
MUKpOKIMMATCKH YCIIOBH KOjU Tpeba j1a Oyy UCITyHEHH CY:

- HajHIKa Temmneparypa Bazayxa: 0°C

- HajBHIIA TeMmIeparypa Bazmyxa: 40°C

- HajHWXKA pelaTHBHA BIAKHOCT Bazayxa: 5%

- HajBHUINA peJIaTHBHA BIAXKHOCT Basayxa: 90%.
O06jekar Ha JIOKaIlMj1 Y KOjU Ce cMelliTa onpeMa 3a MeljyrnoBe3nBame Mopa J1a 0yjie opeMIbeH CUCTEMOM
3a TIPOTHBIOXKAPHY 3AIITHUTY, T€ TMPOMHCHO 00e30eleH o1 HeoBnamhieHOT MPUCTYTA.

1.3.5. Yci0BH 32 Hanajawe U y3eMJbeme onpeme

Y mpocropy y KOju ce cMellTa onpeMa 3a Mel)ynoBesnBame, MoTpedHO je 00e30eIuTH HENPEKUIHA N3BOP
Hamajama 230V AC, xoju he ce KOPHCTUTH 3a MHCTAJAIH]y OIpeMe M MeHja 3a MPEHOC, Te MPIIHKOM
OJIp’KaBama M CEPBUCHPAha OpeEMeE.

Kpajma Tauka onrosopHocTH 3a cucTeM Hamajama u3Mmely Omneparopa u JOTEJI-a mpencraiba
NpUKJbyYaK 3amThheH ocurypadeMm, 4Ydje KapakTepucTthuke he Outm neduHucane y YroBopy o
MeljyrioBe3uBamy.

VY mpocTopy y Koju ce cMeliTa onpeMa 3a MehyrnoBesuBame, NOTpeOHO je 00e30eAUTH MPUKJbYIaK 3a

y3eMJbewe kojuM he ce yzemsputu ornpema u ODF. Omeparop Ha CB0joj JIOKaIMju JOKa3yje KBaJIUTET
y3eMJbCHA ATECTOM 33 Y3eMJbCH-E KOJH j& M3/IaT O] CTPaHE HaJIS)KHE UHCTUTYIIH]C.
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2. YcnocraBa MeaynoBe3uBama (PUCTYIIHE Ta4Ke, BOAOBH 32 Mel)ynoBe3nBambe U HAYHH
Mehynose3nBama)

JOTEJI Onepatopuma Hyau TpUKIbyduBame npeko Ilpuctymae Tauke Ha anpecu Combopcka 47/38,
Hum.

2.1. YcnocraB/bame Bo0Ba 32 MeljynoBe3npame
Box 3a mehynosesuBame JOTEJI mpexe m mpexxe Omepatopa mpeacTaBba (U3MUKY Besy u3Mehy
NPUCTYIIHE TauyKe Koja ce Haja3u Ha Jokauuju nenrtpane y JOTEJI Mpexu u mpucTynHe Taduke Koja ce
HaJTa3u Ha JIOKAIHjH eHTpajie y Mpexxu Oneparopa.

2.2. Tectupame Bosa 3a Mehynosesusame

IlpwinkoM ycmocTaBjbamka CBAaKOI BOAAa 3a MehynmoBesuBame Ha CBAakoj penanuju u3Bpmmhe ce
TecTHpame Boja 3a MelynoBesmBame paam BepuduKkamuje moctojehe ompemMe ©  TpoBepe
KoMmatnOmmHOCTH KoMyHuKanmoHnx wmpeka JOTEJI-a u Omeparopa. Tectupame je moTpeOHO
norosoputd 10 30 mana ynampen. Ilo 3aBpiieTky TecTupama YroBopHe cTpaHe he y mucaHoj gopmu
MNOTBPAMTH A j€ 3aBPILIECH NOCTYIAK TECTHPamba.

VY cnydajy na Oneparop OTKake M3BpILIABamke TECTHpama Kao 00aBEe3HOT MOCTYIKA Mpe YCIOCTaBJbamba
Boja 3a mehynosesuBame, JOTEJI Hema o0aBe3y na ycrioctaBy Taj Boj 3a Mel)yroBe3nBame.

VY cayuajy kaga Omneparop oanyud JAa yHampenud (u3Bpmu upgrade) cBojy omnpemy/cucreme
WHCTAJIAIAjOM HOBE Bep3uje COPTBEpa WM YKOIHMKO XKEIH Ja UMIUIEMEHTHpa (DYHKIIMOHATHOCTH KOje
3HA4YajHO yTH4Yy Ha (yHKIMOHHMCcame MelynosesuBama y cMucity ose IloHyme, MOTpeOHO je M3BPITUTH
JIOJaTHO TECTUPALE, OCUM Yy CITy4ajy KaJa YTOBOPHE CTpaHe IOCTUTHY JOTOBOP, KOjU 11e OUTH CauHibeH y
n1caHoj GOpMH, O TOME Ja HOBO TECTHPabE HUje MOTPEOHO U3BPILUTH.

JOTEJI u Onepatop CHOCE TPOILIKOBE TECTHParha, CBAKO Ha CBOjO] CTPAHH.

3a motpebe n3Bohema MOCTyNKa TecTHpama nmotpedHo je na Omneparop aedunumre u JOTEJI-y nocraBu
cnenehe nonarke:

- KoHTakT 0coba oJIroBOpHa 3a OCTYIAK TECTHPabha

- O3Haka npuMapHOT JUTHTATHOT 0JIOKA ¥ 03HAKEe TOBOPHUX KaHala TECTHE pelialyje

- CurHanuszanuoHa peJauuja

- SIP cnienndukanuje

- TabGene ycmepaBama Tenedonckor u SIP caobpahaja

- Hudopmarmje xoje ce omHoce Ha Box 3a Meljynoe3uBame.

JOTEJI he, mo ycarmamaBamy CBHX MMapaMeTapa MOTPeOHUX 32 TECTHpame, T€ M0 WACHTHU(HUKAI]H
Moryhux orpannyema MpUIMKOM TECTHpama, MOTBPAUTH yiaa3zHe nmapamerpe Omneparopy, yKbydyjyhu u
onapehuBambe BPEMEHCKOT IepHojia TOKOM Kojer he ce yTBpauTH ucmpaBHOCT M mocraBibame CBUX
JIOTOBOPEHUX TapameTapa Koju Ccy MoTpeOHH! 32 HOpMATHO (PYHKIIMOHHCAkE BOJa 32 Mel)yIioBe3uBambe.

2.3. Moctynuu TecTHpama BoI0Ba 3a Mel)ynosesnBame
[MpunnkoM cBakor ycrocTaBibamha Kamanurera Ha ompeljeHoj penanuju u3Bpiiuhie ce TECTHpame paau
Bepu(HKalKje KCIPaBHOCTH IMocTojelie ompemMe U TpoBepe KOMIIATHOMIHOCTH —OIpeMe/crucTeMa
Onepatopa ca mpexxom JOTEJI-a. ITocTymiu Tectupama 00yxBaTajy:
- Tectupame KBaIHMTETa CHCTEMA MPEHOCA — MPOBEepa UCTpaBHOCTH 1 kBanuTeta Ethernet-a preko
optickog Voda.
- Testiranje usmeravanja telefonskog saobracaja — provera ispravnosti implementacije tabele
usmeravanja za odredene opsege Numeracija.
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3. Kpaaurer Yciyra

JOTEJI he o6e30eautn na xBamureT yciyra koje mpyxa Omeparopy Oyae UCTH Kao KBAJIUTET yCIyra Koje
KOPHCTH 32 COTICTBEHE TOTpeoe.

JOTEJI he ynoxwutn Hamop aa ce m30erny mpoOiieMu 3aryiiema caodpahaja, am TaKBH MPOOJIEMH Ce HITaK
MOTY IIPHBPEMEHO TI0jaBUTH Y OpEeIeHNM Taukama EJeKTpoHCKe KOMyHUKAIIOHE MPEXe.

VYxomnuko ce kox Omepatopa mojaBu npobiem 3aryiiema caodpahaja koju ce ocTBapyje o OCHOBY Yciyra, u
ykonuko Oneparop HaKOH NPOBEPE 3aK/bydH Ja je Y3pOK TaKBOI 3arylliemha IOTEKao M3 pas3liora 3aryuema y
JOTEJI wmpexu, Moxke TpHjaBUTH CMeTHY oaroBapajyhoj ocobmu 3a kontakt y JOTEJI-y. Ha ocHoBy
Npelu3HuX W JeTajbHuX HHpopManuja koje moctaBu Omneparop, JOTEJI he mposeputu ma nu mpoOnem
3arymema 3aucra nocroju y JOTEJI mpexu u ob6asectuhe Onepatopa 3a Koje BpeMe ce IIaHUPa OTKIIAbAbe
HaCTaJIor IpodJieMa.

VY cnydajy a OCTOju MOTYRHOCT Jla HeKa KOHKPETHA CHTYyalllja IPUBPEMEHO [TOPEMETH OJIBUjamke caoOpahaja
y okBupy JOTEJI mpexe, JOTEJI he Outn npumopan na mpuMeHH KIacCHYHE Mepe perynucama caobpahaja
(call gapping — orparndeme Opoja MO3WBA, UTN) y IIIJbY OTPAaHUYCHA YTUIAja T€ CUTYallHje Ha KBAIUTET
yciIyre Kojy MpyKa CBOjUM KOPHUCHHUIMMA, Ka0 U JAPYTUM EJIEKTPOHCKMM KOMYHUKAIIMOHUM OIepaToprMa ca
KOjHMa j€ TIOBE3aH.

YroBopHe cTpane he o0aBecTUTH je[Ha APYTY O CTpaTerujama 3a OIepaTUBHO yIpaBlbame caoOpahajem pamm
3alITUTE KBAJIUTETa YCIYTe U yMamema KPaTKOPOUYHMX INpeonrtepehema HAcTaaMx 300T HENPAaBUIHOCTH Y
onBHjamy caoOpahaja wim kBapa Ha cucteMuma. [lnaHupanu pagoBu Ha cUCTEeMUMa, Takohe, Hehe yTHuaTH Ha
PacmojoKUBOCT MpeXxe Koja ce rapantyje Oneparopy, Tj. IUTaHUpaHU NMPEKHIN O KOjuMa je Apyra YTOBOpHa
CTpaHa OnaroBpeMeHO obOaBelITeHa MUCAaHUM ITyTeM, a HajKaCHHje Y POKY O 3 /aHa Ipe MOILETKa M3BOJCHa
TUIAHMPAHUX PaJIoBa, Hehe ce TPETUPaTH Kao CMETHE.

4. IlpomeHe y mH(ppacTpyKTYpH

JOTEIJI he, rae je TO HEONXOIHO, BPIIUTH U3MEHE Koje Hanaxy MehyHaponuu crangapau (IEEE, IETF, ITU-T
u ETSI). To moxe yrunmatin Ha mpyxkame Ycmyra u m3b6op I[lpucrymaux Tagaka. JOTEJI he oGaBectuTm
OnepaTtopa 0 mpoMeHaMa y CB0joj uHGpacTpykTypu koje he yrumatu Ha Ycmyre. Y ciyuajy NpoOMEHa y
undpactpykrypun JOTEJI mpexe, a koje mory yruuatu Ha yciyre, JOTEJI he Omeparopy mocraBuTH
obaBemreme y mucaHoj Gpopmu, 9uM TO Oyzne 00jeKTHBHO MU3BOIJBMBO, a HajkacHUje 30 JaHa mpe IUIaHupaHuX
npoMeHa. OBa ob6aBesa ce He npumemyje Ha JOTEJI y cnygajy: nperxoanor gorosopa JOTEJI-a u Onepatopa,
pagoBa OrpaHUYEHOr Tpajama, y CiIydajy BHUILIE CHIIe, Ka0 U OAyKe ATeHLHje AOHeTe y CKaay ca Bakehum
MPONHUCHMA.

VYV cnydajy mpeTXOIHO HaBEIECHUX HM3MEHA, TPOIIKOBE mM3MeHa Ha Mpexku Omeparopa crocuhe Omepatop.
JOTEJI uma nipaBo, Tj. He CHOCH OJTOBOPHOCT 3a CJIy4aj HacTajama NpeKua, cMeTHhH nin npomena y JOTEJL
Mpexu, a Koje cy n3a3BaHe Kao MOoCcieanla Npeay3uMama Mepa U3 TEXHUUKUX W/WIN ONEPaTUBHUX pa3iora
u/unm y cBpxy oapxasama paga JOTEJI mpexe. Y tom ciaydajy JOTEJI he y miro kpahem poky, a HajkacHHje
y POKy ox 3 naHa npe u3Bolema MIaHupaHuX pajioBa y IUJbY TPajHOT OTKJIamamby CMETHH, Y HCaHo] Gopmu
obasectutn Ormeparopa o MoryhHocTH TIpekwna, cMeTd u npomena y JOTEJI mpexu wim ycimyrama, y3
HaBoheme pasiora.

5. Ilpomene y miiany Hymepanmje

JOTEJI he oGe3beautn ma cBaku mo3uB koju je y JOTEJI Mpexy mpocnehen u3 mpexe OmepaTopa, Ha
NPUCTYIIHO] Tayku Oyle ycMepeH 10 TenedOoHCKOr Opoja Koju O3HauaBa JECTHHALM]Y MO3UBA, YKOJHKO je
WUCTH y CKJIANy Ca HaIMOHAJIHWM IUIAHOM HyMepamuje M YKOJIHKO je JEeCTHHAaIWja IMo3uBa oOyxBaheHa

yeiayrama MehynosesuBama koje hie 6utu yrephene YroBopom o meljyroBe3uBamy.

14



JOTEJI he obaBectutn OmepaTopa o cBakoj MPOMEHH Yy CBOM IUIaHy HyMmepauuje HajkacHuje 10 maHa mpe
TUIAHUPaHEe MPOMEHe. YTOBOpHE cTpaHe he y HaBeAeHOM POKY UMIUIEMEHTHUPATH M TECTHPATH CBE HEONMXOAHE
IPOMEHE y CBOM IUIaHy yCMepaBama. YTOBOpHE cTpaHe Hehe HarutahuBaTH OBy BpCTY yciyre.

V cnydajy na AreHuuja 3a eIEKTPOHCKE KOMYHHKAaIMje JOHeCe akKT KOjuM ce Hamehy u3MeHe |
MouduKalyje OWIo y OKBHPY HAallMOHANHOT IDIaHA HyMepaldje KOju yTU4e Ha IUIaH HyMepallije KOju ce
npumewyje y JOTEJI mpexu unu mpesxu Onepatopa, Hiiu AUPEKTHO Ha TUIAH HyMepallHje Koja ce IpUMembYje
Yy MPEXH jeIHe Ol YTOBOPHUX CTpaHa, YTOBOpHE cTpaHe he capahuBaTti Ha caMOM MOYETKY WMILIEMEHTAIIH]je
U3MeHa, U CHocuhe TpPOIIKOBE HACTale y Be3W ca CBUM M3MEHaMa BPIICHHM Y OKBHPY COIICTBEHE Mpexke, a
Koje cy Owmiie HEeONXOJHE YIpaBO W3 pa3jiora ycBajama TaKBOT akTa. Y TOM CIly4ajy, YTOBOpHe cTpaHe he
M3BPILIMTH U3MEHE Y POKOBUMA KOje oJipean ATeHIIrja 3a eNeKTPOHCKE KOMYHHUKAIHj€ CBOJUM aKTOM, WU aKo
TO HHje oapeheHo, YroBopHe cTpaHe hie ce criopa3yMHO JOrOBOPUTH O POKOBHMA 332 UMIIEMEHTAIN]y U3MEHE
aymeparje. JOTEJI he uadopmucarn OmepaTopa mucaHUM ITyTeM, OAMaxX HAKOH MTO Oyme o0aBeITeH O
TaKBOM aKkTy AreHnuje, kako Om OmepaTtop Morao na H3BpIIM OATOBApajylle HW3MEHE HA CBOjOj
OIPEMH/CUCTEMHMA.
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III KOMEPININJAJIHM YCJIOBM

1. Ilene Ycayra

Cse 1ieHe 3a yciyre melynoBesnBama Koje cy HaBejeHe y oBoj CTaHAapaHO] MOHYIU H3paxkeHe cy 0e3
ropesa Ha JI0/1aTy BPEIHOCT.

1.1. Tepmunnpame nosusa y mpe:xxy JOTEJI

3a mosuBe koju motuuy on Kpajwux KopucHuka Omneparopa W TepMUHHpajy NpeMa reorpadckum
konoBuma Hymepamuje mpexe JOTEJL, ognocno mpema Kpajiwum KopucHunmma y mpexu JOTEJI-a,
Omeparop maha 1ieHy nckazane y Tabem HIXKe:

NHTEepKOHEKIMOHAaHAKHA/IA
VYcyra Llena 3a Tpajame mo3usa
(muHApa/MUHYT)
TepMuHUpame MO3MBa HA HUBOY JIOKATHOT TOAPYYja 0,62

VYcnyra TepMuHHpama O3MBa HA HHMBOY JIOKaJHOT ToApydja omoryhaBa mpocnehuBame mo3uBa ca
npuctynHe Tauke Ha neHtpanu JOTEJI-a Ha kojy je crojeHa Mpeka ApYror orneparopa, npemMa KpajibHM
kopucauima Mpeske JOTEJ] y okBupy ucror reorpadckor Koa.

VYcmyra TepMuHHpama MMO3WBa Ha HHMBOY TPaH3UTHOT MoApydja omoryhaBa mpocieluBame mo3mBa ca
TIPUCTYITHE Taduke Ha Tpau3uTHO] IeHTpanu JOTEJI-a Ha kojy je crojeHa Mpexa Apyror orepaTopa, IpeMa
kpajibuM kopucHuiuMa Mpexxe JOTEJI y okBuUpY HCTOT TpaH3UTHOT MOAPY4Yja. YKOJMKO je TpaH3UTHA
[IEHTpalla UCTOBPEMEHO W JIOKaJHA IIEHTpaia, TepMUHHpame caoOpahaja ka reorpadckom komy TOT
JIOKAJTHOT TIOZIpyYja oOpadyHaBa ce Kao JIOKaJIHa TePMHUHAIH]A.

3a no3use koju nmotuay ox Kpajmux Kopuchuka Omneparopa W TepMHHHpPajy IpemMa HereorpadcKum
kogoBuma Hymepanuje Mpexe JOTEJI ycnyre GecriaTHOT 1MO3WBa M YCIIYTe MPETIUIATHUX TEISPOHCKIX
kaptuna, JOTEJI mnaha Oneparopy ueHy vckazaHy y TaOeiau HIKe:

NHTEepKOHEKIIMOHA HAKHaja

b .
cryra Hena 3a Tpajawe no3usa
(mMHApa/MUHYT)
Tepmunupame 1mo3usa ka ycayrama 6ecriataor nosusa (800) u
0,67

MpeTIaTHUX Tenedorckux kaptuia (808) u3 ¢ukcae Mpexe
JOTEJI
TepmuHHpame no3uBa Ka ycinyrama oecrutataor rnosusa (800) 3.43

U npeTiaTHuX Tenedonckux kapruia (808) uz moduiHe
Mpexe Oneparopa

3a mo3uBe koju motudy ox Kpajmux Kopucanka JOTEJI u Tepmunmpajy npema Hereorpackum KoJoBUMa
Hymepanuje mpeske omneparopa yciayre OecrjiaTHOT MO3MBa M YCIYTe MPETIUIATHUX TeJIe(OHCKUX KapTHIa,
Oneparop miaha JOTEJI neny uckazany y Tabenu HUXe:
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NHTepKkOHEKIIMOHA HaKHaaa
Iena 3a Tpajame mo3uBa

yenyra (muHApa/MUHYT)

TepmunMpame mo3uBa ka yciayrama 6ecruiataor nosusa (800) u 0.67
npetwiaTHUX TenedoHckux kapruia (808) u3 Mpexxe JOTEJL ’

3a mo3uBe koju motuuy o Kpajmux KopucHuka Omneparopa u TepMUHHpaAjy MpeMa OCTallUM ycliyrama
Hereorpagcknx komoBa Hymepaumje Mpexe JOTEJI, Omeparop mmaha JOTEJI-y neny uckaszany y
cnenehoj Tabenm:

NHTEepkoHEKIIMOHA HAKHAaJa
Yenyra [ena 3a Tpajame no3usa
(mmHApa/MUHYT)

TepmunHIpame Mo3nBa Ka OCTaINM yCiIyrama HereorpagcKux

koznoBa (70a; 72; 76; 78a; 9a0; 189a6; 197a6; 198a6; 199a0) 0,67

1.2. Tpanu3utupame Meh)yHapoaHor tejedonckor caoopahaja

Lene ycmyre 3a TpaH3uTHpame MelyHapoaHor TenedoHckor caobpahaja y Mpexy JOTEJI narmmahusahe ce
Omneparopy 0,20 EUR/mmuyT. OOpauyH 3a OBy yciyry Bpimhe ce y JWHAPCKOj MPOTUBBPEIHOCTH
M3pauyHaTO] IO 3BaHWYHOM CpelmeM Kypcy auHapa HapomHe Oanke CpOuje Koju ce IHpHMEHYje
HIOCIIeTEHET IaHa 00PavyHCKOT Mecela.

1.3. 3n0ynorpednen caoopahaj

Ormepatop je y obaBe3n na wiatd HakHamy on 100 guHapa/MUHYT Ha MME MHTEPKOHEKITMOHE HaKHAIE 3a
TepMuHaIMjy caobpahaja kopucauka Mpexe Omepatopa koju ce Tepmuaupa y Mpexy JOTEJI a xoju Huje
oOyxBahen [lonynom, ykipyuyjyhu, amm ce He orpaHuyaBajyh Ha ciydajeBe Kaga ce JOJa3HU
mehynapoauu caobpahaj JOTEJI tpansutupa mpexko Mpexe Omepatopa ¥ npukasyje kao caoOpahaj
reHepucad oj crpaHe Kpajmux Kopuchumka Omnepartopa, mro he ce cmarpaTd ,,3710yMOTPeOJbEHUM
caobpahajem.

1.4. Boxa 3a MHTEPKOHEKIHjy

MeceuHnu 3aKyIl Bojia 32 MHTEpKOHEKIH]y HarutahuBahe ce y ckinany ca Baxehum jaBHO TOCTYITHUM
nenosurkoMm JOTEJI-a.

1.5. Haknagne y ciiyuyajy Kalllbelba HCIOPYKa Y cjiyra

JOTEJI ce o6aBesyje na Omneparopy y cliy4dajy Kallllb€Hha UCIIOPYKa YClyra UCIUIATH HaKHAJe
npensulheHe BakehuM mpomnmcuMma.

2. Haunn o0pauyHna, HaniaTe u 06e30ehema niiahama
2.1. Haunn oOpavyna

OO0pauyHCKH TIEpUOJ je jeZlaH KaJleHJapCKH Mecel], O] IPBOT JI0 MOCIIEbEr JaHa Y Mecelly, OCHM KaJia TO
Huje Moryhe 300T moYeTKa WK IIPEeCTaHKa MpyKama Y cyra.
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Haxnana 3a Yenyre ce oOpadyHaBa npema JyXWHHU Tpajarba Mo3KBa, kKoja 00yXBaTa MepHoJI o]l pujemMa
CHTHAJIA jaBJbamka JI0 MpHjeMa CUTHaja packumama Bede y ckiany ca ITU-T npemopykom D.150.

Haknaga 3a mpyxkame Yciayra ce oOpadyyHaBa HMCKJBYYHMBO 32 IMO3MBE KOJI KOjUX je JOOMjeH CHTHA
jaBJbama.

CBaka YTOBOpHA CTpaHa perucTpyje mojatke o JA0JIA3HOM U oaia3HoM caobOpahajy. [Tomamm o caobpahajy
peructpyjy ce Ha cBakoj llpuctynHoj Tauku Omnepatopa u Ha cBakoj IlpuctymHoj tauku JOTEJI-a nHa
KojuMa je octBapeHo MehynoBesuBame. JletassHu 3amuicu o yerenmanM nozuBuMa (Call Details Records -
CDRs) Tpeba na canpxe cnenehe mogarke:

- A —0poj, YKOJIMKO TOCTOjH TEXHUYKA MOTYhHOCT;

- B-06poj;

- JlonasHa pyra;

- OnnaszHa pyra;

- Jatym ycrioctaBjbarba BE3€;

- Bpewme mouertka pasroBopa;

- Tpajame pasroBopa (call duration).

PeructpoBame nonaraka o caoopahajy 3anounme cBakoT MPBOT JaHA ¥ KaJCHIapCKOM MeEcCely
y 00:00h, a 3aBpmraBa ce CBaKOT MOCIEAHET NaHa Y KaJeHIapckoM Meceny v 23:59:59h.

VYkyman 0poj MuHyTa Kopuinhema Yciryra oOpadyHaBa ce Ha cie/iehn HauuH: 3a CBaKy Y CIyry u3padyHaBa
ce 30up BpeMeHa Tpajama CBUX YCIICITHUX T03MBa M3paXXeH y CEKyHIaMa, nenu ce ca 60 1 3a0KpyKyje Ha
JIBE JieruMae.

o tpeher y Mecemy 3a mpeTXoIHH Mecell YTOBOpHE cTpaHe he pasmeHuTH moaatke o caodbpahajy mo
CBaKOj TIOjeIMHAYHO Y CITy3H1, U TO YKyIIaH Opoj Mo3uBa M YKyIaH Opoj MHHYTa peaan30BaHOT caoOpahaja.

VYKOJIHKO je Hecllarame y pasMermheHHM Mojaluma o caobpahajy mame oa 1% 1o mojeauHadHo] YcCinysu,
Ka0 OCHOB 3a o0pauyH HakHajae 3a Ycuyry y3ehie ce momanu o caoOpahajy oHe YroBopHe CTpaHe Koja je

peTucTpoBalia Mamy BpeaHoCT caoOpahaja.

VYKoJMKO je Hecnarame y nogauuma o caoopahajy 1% nnu sehe oxn 1% no nojeaunausoj Ycmysu YroBopHe
ctpaHe he NpUCTYNUTH CpaBBHUBaKY PETUCTPOBAHUX MojlaTaka 0 caoOpahajy no cBakoj IlojeqMHaYHO] yCITy3H.

[Monanm o caoOpahajy ce Mory pa3MemnUBATH ITyTEM EIEKTPOHCKE MOIITe WM (akca, a Mo lHMXOBOM KOHAYHOM
yTBphHBamy cBaka YToBOpHa CTpaHa ce 00aBe3yje Aa UX MMCMEHO MOTBPAU IPYroj YTOBOPHOj CTpaHH.

IToTBphenn mogamm o caobpahajy ciry’ke Kao OCHOB 3a (hopMHpam-e padyHa 3a KopHuiiheme Y cayra.

2.2. O0pauyH 3a 3aKyn BoJ0Ba 3a Mel)ynoBe3nuBame 1 IPYrUX eJJeKTPOHCKHUX KOMYHUKANMOHUX
yeayra koje JOTEJI 06e36ehyje OnepaTopy 3a moTpede peanu3anuje mel)ynosesusama

O0pauyHCKH TIEpHOJ 32 3aKYT BOJIOBA 32 Mel)yITOBE3HBALE j€ je/IaH KaIeHIApCKH Mecell.
OO0pauyH ce BpIIM y CKJIaay ca IieHama yrBphenum Baxehum rienoBHrkoM JOTEJ-a.
2.3. HauuH Hanjare

JOTEJI he Omepatopy, y ckinany ca YToBopoM o Mel)ymoBe3nBamy, H31aBaTh padyHe 3a Ipy)KeHe Yciyre
y 00pauyHCKOM IEPUOY.
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CBaku padyH caJpKH CBE €JIEMEHTe NpolucaHe oipendama 3akoHa O TOpe3y Ha N0JaTy BPEIHOCT M
npaTehnx MOA3aKOHCKUX MPOIHCa, a 00aBEe3HO CaipKH MOATKE O BPCTH M 00MMY yCiIyre, BalyTH U OpyTo
M3HOCY 3a1yXkema (y KOjH je ypadyHaT U 3aKoHCKH nporucad [1/]B).

JOTEIJI he Onepatopy nzgaBaT pauyH 3a Yciayre 10 AECETOT Y Mecelly 3a IPETXOAHU KaJleHOapCKH Mecel.

Pauynu he ce jocTaBbaT MyTeM ajipece eJEKTPOHCKE MOIITE Koja je of crtpane Omeparopa M0CTaB/beHa
JOTEJI- y y Ty CBpXy, Kao M HHXOBHM CJambeM MPEKO JIMIa Koje 00aBjba MOLITAHCKY AENATHOCT I
HETOCPETHOM TIPE/IajoM JIHMILy MJIM OPTraHW3alMoHo] jenuauiy OnepaTopa y 4rjoj HaJJIe)KHOCTH je MPHjeM
TIOIITE.

[Inahame mo pauyHy ce BpIIN y pOKy 0/ 7 KaJleHAapCKUX JaHa O]l JaTyMa W3/laBamka padyHa.

Ykonuko Orneparop He U3MHPH PadyH 3a YCIyre y LENOCTH Y POKY JOCIEIOCTH, AYXKaH je Aa IUaTd
3aTe3He Kamare y CKiany ca Baxxehum mpomucuMa, U3y3eB Y CiIydajy ycBajama npurosopa OmnepaTopa Ha

patyH.
Csa murahama he ce BpIIUTH y TUHApUMA.
2.4. Iloctynak npurosopa (pexkjiaManmje) Ha UCTIOPYYEHH PaAYyH

[Ipurosope Ha u3HOC pauyHa 3a Ycnyre Onepartop nogHocu JOTEJI-y y nmucanom o0nuky, 6e3 ofjiarama,
a HajkacHHuje y poky o 30 KaJeHJapCKuX JaHa OJl JaTyMa JOCIIEIOCTH payyHa.

YKOJIMKO ce TMPHUroBOp HE HM3jaBU y HABEICHOM POKY, cMarpahe ce ma HHje HU H3jaBibeH. He Moxe ce
CTaBUTH HUKAKaB MPUIOBOP YKOJUKO C€ MOAAIM O PETUCTPOBAaHOM caoOpahajy pas3nukyjy 3a Mame ox 1%
3a MOjeAIMHa4YHy YCIyry, WIH YKOJIMKO MECEYHHM padyH OJCTyna 3a Mame o 1% ox oarosapajyhux
BPEIHOCTH KOje je 3a0esiexxua Ipyra cTpaHa, 3a ojeAuHauHy Y CIyry.

Onepatop je y o0aBe3u Jia y3 NPUTOBOP TOAHECe UH(OpMAIUje, TOKYMEHTAIU]Y U JApYyre JoKase KOjuMa
MOTKPEIUbYje HABOE CBOT TIPUTOBOPA.

Yxkomko JOTEJI pazyMHO 3axTeBa HOCTaBJbamke MOMATHUX MHPOpMAITHja, JOKYMEHTAIH]e W/WH JoKa3a y
by yrBphHuBama ocHoBaHOCTH Tpuroopa OrepaTop je JyXaH Jia UX JOCTaBH y POKY O]l 5 JnaHa oj
npujema nmo3usa JOTEJL, ykonuko ux mocenyje.

JOTEJI ce obaBe3yje na Ha MPUTOBOP OATOBOPU y POKY o1 15 naHa of1 JaHa HETOBOT MPHUjeMa, OJTHOCHO OJI
JlaHa JIOIyHE MPUT0BOPa, Y CKIIAIy ca MPETXOTHUM CTaBOM.

VYKOIMKO ce yTBPAM /12 je MPUTOBOP OmNpasiaH Ouhe W3BPUIEHO CTOPHHUPAE pauyHa HA KOJH j€ MOJHET
MIPUTOBOP U M3JaT KOPUIOBAaHU PadyH OJMax HaKOH JOHETE OJJIyKe O ycBajamy mpurosopa. Onepatop je
y obaBe3u Aa u3BpiIM IUiahame M0 KOPUTOBAaHOM PadyHy Yy POKy Off 7 KaleHZApCKHX JaHa O]l AaTyma
M3/IaBarba KOPUTOBAHOT padyHa.

2.5. MucrpymenTu o6e3dehema niiahama

JOTEJI 3axteBa ma Omeparop y mmby obOe30ehema rmahama Ycemyra JOTEJI-y o6e30equ Oe3ycioBHY
0aHKapCKy TapaHIUjy u3aTy oj cTpaHe O0aHke y PermyOmumu CpOuju, ca MUHUMAITHUM POKOM BaXKeHa O]1
TOJMHY JlaHa, y CKJIaay ca caapuHoM npensulenom [puaorom 2 Tonyne.

Uznoc Ge3ycnoBHe OaHKapcke rapaniyje ouhe yrBpheH mpema MpoleneHOM U3HOCY padyHa 3a MpYyXKeHe,
OJIHOCHO IUTaHWpaHe YCiIyre, MO OCHOBY YToBOpa O MehymoBe3wBamy 3a Iepwoj ox 3 Mecerma. Y
3aBUCHOCTH 0J1 00MMa caoOpahaja ocTBapeHOT MO0 OCHOBY YTOBOpa o MehymoBesuBamy, HaBEJICHH M3HOC
MO>Ke OMTH peBHIMPAH CBaKa TPH MEceLa.

VY cnydajy ma Omeparop He HCIyHH CBOje obOaBe3e iahama JOCIENUX pavdyHa H3aTHX 3a MPYKCHE
Ycnyre, Harutata he ce peanu3oBaTH IyTeM aKTHUBaIUje cpelicTaBa 00e30ehema.
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Onepatop je y obaBe3u Jia, y CKJIaay ca YToBopoM o MehymoBesuBamy, 00e30eau cpenctBo 00e30ehema
iahama Ha u3Hoc Koju he Outn npuxsatseus 3a JOTEJI u koju he Bakutu cBe Bpeme Bakewmba YTOBOpPa O
mehynosesuBamy. Omnepatop je y obaBe3u na HajkacHuje 30 naHa mpe HCTeKa cpeacTBa oOe30ehema
00e30emu HOBO cpeficTBO 00e30ehema ca BaxKemeM 3a HapeTHH TIEPHOJ] O] TOIUHY JTaHa.

2.6. Haknane 300r HeM3BpIlIeHa YTOBOPHUX 00aBe3a

JOTEJI ce obaBe3yje na OnepaTopy y cCiy4ajy HEU3BpIICHa YrOBOPHUX O0aBe3a y CKJIay Ca 3aKJbyueHUM
YroBopom o Mel)ymoBe3uBamy UCIIIIATH HaKHA e peaBul)eHe BaxkehnM mponucuma.

2.7. Ilpexua npy:xkama ycjiayra

JOTEJI je y cmenehum ciydajeBuMa oBiamheH Ja CcycHeHayje mpyxkame Yciyra OmepaTtopy, y

LEJIOCTH WU ACTHMHUYHO:

1. VY ciydajy na Oneparop He IJIaTH padyH 3a KopuIheme Yciayra y poKy Z0CHeNOCTH padyHa, HUA Y
HAKHAJHOM POKY OJ] 7 JaHa OJ1 JiaHa JIOCTIeIOCTH;

2. VY cayuajy aa Oneparop NpeKpIId HEKY Ol YTOBOPEHHX 00aBe3a M HacTaBH ca KPIICHEM, OJHOCHO He
OTKJIOHH IOCIIE/INIIE KpIIekha YToBopa o MelyroBe3nBamy HU Y HAKHAJIHOM POKY OJl 7 JMaHa oJ] JlaHa
npujema nucmene onomene JOTEJI-a;

3. VY cnydajy HemocTaBibama cpeacTBa obezoehema miahama Ycnyra;

4. 'V ciydajy n1a je HICIIyH-eH OMIJIO KOjH YCIIOB 3a Packua YToBopa o Mel)yroBe3nBamy.

[Mopen uiam ymecTo mpasa Ja CyCreHayje MpyKame yelyra y ciydajeBuMa mpeaBul)eHIM MPETXOIHAM
craBoMm JOTEJI je oBnamhen u ma:

- On6wuje nmpyxame HoBe yciyre Oneparopy;

- Onowuje ycrocTaBibamke Boia 32 Mel)ymoBe3nBame.

JOTEJI nehe cCHOCUTH OArOBOPHOCT 3a OMJIO KaKBY HITETY KOja OM Morjia OuTH npoy3pokoBana Onepatopy
THME IITO je HCKOPHUCTHO OBIamherma caapkaHa y OBOj TaUKH.
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Iv
InmPMJIO3N

IIpuaor 1: N3jaBa o noBep/bUBOCTH

/mocnoBHO ume Omneparopa/ u3 /ceaumre Oneparopa/, Matuunu O6poj /mMatnuau 6poj/, [11Ub /ITNB/, kora
3actyna /ume u QyHKIHja 3acTynHuka/ (y qabem TekcTy: Oneparop) y ckiaay ca CTaHaapaHOM MOHYI0M
3a MehynoBe3uBame Ha jaBHy ¢(ukcHy Mmpexy /JpymrBa 3a TtenexkomyHukanuje JOTEJI g.0.0.
Hum, bynesap Hemamuha 67 (y maseem tekcry: JOTEJI ) monHocu cienehy

N3JABY O
IMOBEP/BHMBOCTMU

Omneparop ce obaBesyje na he cBe momatke koje My JOTEJI oTkpHje y by 3aKkibyderha U/ M N3BPIICHA
VYroeopa o MehymoBesuBawy cMmarpaTd IMOBepJbMBUM HHGpoOpManujaMa, u3y3eB cieaehux
nHpOpManmja:

- wmHbOpMaIHja Koje TIOCTaHy jaBHE Ha HAYWH KOjU HE TMIPEICTaBJba KpIIeHe o0aBe3e UyBama
noBepsbuBx nHPopmaipja JOTEJI ox crpane Onepatopa;

- uHdopmamyja Koje je Oneparop 3Ha0 mpe BUXoBor oTkpuBama oa JOTEJI (Teper nokasuBama oBe
yumeHUIE je Ha Onepatopy);

- wuHbpopmanuja koje je Omeparop ca3Hao oj Tpeher mnmma 0e3 Kpiiema 00aBe3e MOBEPJHEUBOCTH
npema JOTEJI-y, y oOumy y kome je To Tpehe murie n03Bonmio muxoBy ynorpedy OmnepaTtopy (Teper
JIOKa3MBamba OBE YnbeHHILIE je Ha OnepaTopy);

- wmHbOpMaITHja Koje ce TI0 CBOjOj MPUPOIH, MMajyhu y BUIY BUXOB 3Ha4aj, HU Y KOM CITy4ajy HE MOTY
CMAaTpaTH NOBEPIJLHUBHM.

Onepatop je y oOaBe3n Ja uyBa TIOBepJbUBE HHQOpMAIUje Cca MaXHOM Ca KOJOM 4YyBa CBOje
noBepJbUBe HHPOpPMaIFje, Koja HM y KOM CIIy4ajy He MOKe OMTH Mamba O]l TaXKibe T0OpOT MPUBPEIHUKA.

Ormepatop je y o6aBe3u aa mosepspuBe nHhopmanmje JOTEJI-a He omaje Tpehum muimMa, ocuM:

- yxomuko ce JOTEJI mucmeHo carnacu ca lBUXOBUM OZ[aBameM y oapeheHy CBpXy;

- Ha TIpONHUCAH 3aXTeB HAAJICKHOI JAPXKAaBHOI opraHa, y3 obOase3y obasemtaBama JOTEJI o namepmn
BUXOBOT 0JlaBama, paau npyxama Mmoryhaoctu ga JOTEJI nogHece npaBHU Jiek;

-y ciydajy omaBama nH(opManrja y Muby 3amTute mpasa Omneparopa, y ckianay ca Baxehum npomnmcuma.

be3 003upa Ha mpeTxoHO H3HETO, OniepaTrop UMa Mpaso Ja NoBepJbiBe HH(OpMaIje Koje Cy IpeIMeT OBe

n3jaBe JOCTaBU:

- HAaJUIC)KHOM PETyJaTOPHOM OpraHy;

- IIMIIUMa KOje je TPOQECHOHATHO aHTaXOBAO y IMJbY M3BPIICH-A MOCIOBA BE3aHUX 3aKIbYyUCHC H/HIIH
U3BpIICHE YTOBOpa 0 MelhymoBe3mBamy, y3 00aBe3y 1a mx o0aBexe Ha UyBame IMOBEPJHUBOCTH Ha
HAYMH KOJU KOPECTIOHANPA Ca OBOM U3jaBOM;

ObaBe3a yyBama NOBEPJFMBUX HHPOPMAILIMjA BaXKH 5 TOAWHA OJ] pa3MEHE MOCIEbE IIOBEPIHUBE
nH(pOpMaIje Koja je IpeMeT OBE H3jaBe.

VY /mecto/, /matym/

/TIoaIy O 3aCTYITHHUKY/
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IIpuaor 2: Moaes 6aHKapcKe rapasuuje

MOAEJI BAHKAPCKE N'\APAHIIMJE

I'APAHT:

Hasus nomahe 6anke, cenumre u anpeca, [11Ub: /IINB/, matnunu Opoj: /MaTu4HU OPOj/, KUPO payyH
op:
KOPUCHUK I'APAHIIUJE:

[IpuBpenHo apymTBO 3a oOaBsbame nAemaTHocTH y TenexkomyHukanwjama JOTEJI JJOO Hwum, Bynesap
Hemamuha 31/47, I[IWUB: 100336912, matuanu Opoj: 17049283, texyhu pauyn 6p: 265-4010310003394-52 xon
Raiffeisen a.n. beorpan

HAJIOT'OJIABAILL:

/mocnoBHO uMe Oneparopa/ u3 /cenuiure Oneparopa/, MaTiuHu Opoj /Matnynau 6poj/, [INb /TIUB/, kora

3acTyna /uMe u QyHKIHja 3acTynHuKa/, Opoj Tekyher pauyHa

1. HazaxteB HAJIOTOJABLIA, a panu o6e36ehema miahama mo YroBopy o MehynosesnBamy (Koju

je3aBenen y nenoBogau npotokon KOPUCHUKA TAPAHIIMIE mox Gpojem , JaHa
rogune u genoogau nporokon HAJIOI'OJABIIA mox Gpojem , JaHa
roaure), 3aksbydenom n3mel)y HAJIOTOLABIA u KOPUCHUKA I'TAPAHLWIE (y nassem
TEKCTY: YTOBOp), Kako je neduHncaHo oapendama camor YroBopa u Bakehe CtanmapHe oHyAe 3a
Mehynose3uBame Ha jaBHy pukchHy Mpexy JOTEJII ox 26. centemOpa 2019. ca n3menama u
nonynama, ['APAHT  naje  oBy  lapanumjy KojoM  rapaHTyjeé  W3HOC  OX:

RSD (cnoBuma: )

3. VYxomuko HAJIOI'OJJABAILL u3 6uino kojux pa3iora He W3BPIIA JEIUMHUYHO WU y TOTITYHOCTH
cBoje oOaBeze mpeyzere YroBopom mnpema KOPUCHUKY T'APAHIMIE, T'APAHT ce
0e3yCJIOBHO, HEOMO3uBO W Oe3 mpuroBopa obasesyje aa ymecto HAJIOI'OJIABIIA ommax mo
npujemy npeor nosuBa miathi KOPUCHUKY T'APAHIWJE cBaku W3HOC WM H3HOCE KOjU HE
IIpenase rapaHTOBaHU U3HOC.

Pox BaxxHOCTH ["apaHiiyje je ronnHy AaHa Of] JaTyMa EEeHOT H3/1aBama, y3 MOTYhHOCT poTyKema
pOKa Bakema, a Ha 3axTeB HAJIOT'OJIABLIA.

4. CBu eBEeHTyaJHH CIIOPOBM KOjU C€ HE MOTY DPELIUTH MUPHUM IyTeM Ouhe pelieHH of CTpaHe
Ha/JIeXHOT cyna y beorpany.

5. Tapanmmja ce m3naje y 3 uctoBeTHa puMepka, of kojux mo 1 3a TAPAHTA, HAJIOTOAABLA u
KOPUCHUKA I'APAHIIMIJE.

VY /mecro/, /matym/

/oBepa OaHke/
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Hpnior 3: Konrakt nopanu

KOHTAKT
MOIAIIN

Hejan Bykuh
KOMEPLIJAJTHA TTUTABA rent- 064 836 47 99

TEXHWUYKA TTUTATBA Jlcjan Byiuh
Ten: 064 826 47 99

Hejan Bykuh
OBPAUYH Ten: 064 836 47 99

Hejan Bykuh
TIPABHA TTUTAA Ten: 064 836 47 99
GUHAHCHUICKA TTUTAIbA TGHI-[%JSXI ng%KZﬂ; 99
[IPUJABE KBAPOBA Tef%]é‘i‘ 3332%(2171 99
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Ipuuor 4: Cnucak u agpece NPUCTYHUX Tavyaka 3a MelynosesnBame

INMPUCTVYIIHE
TAYKE

[MoBesuBame Onpeme Omneparopa Ha Mpexy JOTEJI na crpanu JOTEJI o6aBibahe ce mpeko Ilpuctymaux
tavyaka— nienTpana JOTEJI naBenene y Tabemn 1 oBor [Ipuiora.

VY Tabemu 1 mati cy mojany O HasWBY LeHTpajie, Tumy IlpuctymHe Tauke 3a MeljymoBe3uBame Kao u
Hymepanuje caoOpahajuux moapydja Koja Cy JOCTyIHAa NMpeko KOoHkpeTHe [IpucrymHe Tauke y Mpexu
JOTEJL.

IIpuctynne Tauke
Hywmepanmja Hanomena
e Panr Mecro
LEHTpae
JlokamHa TepMuHaIAja;
Csu reorpadcku 18
Huy, 1 Hereorpadcku
NI1 TN Combopcka | komoBH y
47/38 Mpexu JOTEJI
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Hpnior 5: Odpa3zan 3a niaanupame Kananurera Mehynose3npama

TIMJMIAHUUPABE N1 HAPYUYMNBAIBE KAITTAIIMTETA

1. Ilnanupamwe Kanauurera

1.1. ¥V tpenyrky moaHomiema 3axteBa 3a MeljymoesuBame, Omepatop je o0aBe3aH [a JIOCTaBH ILUIaH
Kamnarmrera motpeOHux 3a MeljynoesuBame 3a Hapequux 6 meceun. Oneparop je o0aBe3aH ja JI0CTaBH
nozarke o Kamanurernma notpeOHuM 32 MehymoBesuBame 3a cBaky penanujy Ha Kojoj he ce peamnsoBatu
THIoBe3uBame y ckiany ca Tabemom 1.

Tabena 1. Ilnanupanu Opoj nompebHUX 2080PHUX KAHANLA

Y oBoj Tabenu je moTpeOHO crenuUIMpaTH pelanyje Ha KOjuMa Ce YCIocTaBibajy BomoBu 3a
MelynoBe3uBame Kao 1 Opoj TOBOPHHUX KaHaja Ha TO] PeJalMjy 3a 32 HapeAHUX 6 MECelH, T¢ 3aXTeBaHH
natym peanmsanuje. JOTEJI HakoH T0CTaBJbEHOT ILIaHa MOMYHUTH I0JbE ,,0JI00PCHH TaTyM peaiu3aluje’,
TE TaKo MONykeHY Tabeny Bpatutu Oneparopy.

3axTeBaH
g Bpoj Kanauurer
Penanyja Ha ar
IJ(IOJ%?J%H TOBOPHHX (100Mb pea%lmszl\énj e| Onobpenn
YCIIOCTaBJba BOJ Kﬁggﬁ%;a 1581051 KOjU 3aXTEBa JaTyM
3a TIOBE3UBAE 1Gb Omnepatop 3
T+2 eam3aImje

Q Ethernet) . !

1.2. HakoH 3akJbyunBama YToBOpa O [IOBE3UBABY, a 3 Mecela pe UCTeKa nepuojaa oa 6 meceuu u3 Yiana
1.1. oBor Ilpumnora, OmepaTop je ay’kaH na focTaBu IutaH Kamanurera 3a HapemHux 6 Meceru y GopMu Kao
y Tabenu 1 oor Ilpunora koju Tpeda ga Oyne ycarnames u3mely YroBopHux crpana. Ykonuko Omeparop
e Jla M3BPIIM KOPEKIHjy MPEeTXOMHO ycarjamieHor mana Kamamurera, Mopa Ja JIOCTaBH 3aXTEB
JOTEJI- y y mnwmcanoj ¢opmm HajmMame 3 Mecema Ipe IUIaHWpaHe ycrmocraBe Kamamurera 3a
MehymoBesuBame. OmepaTtop HeMa NpaBo Ja Mema IutaH Kamamurera 3a mpBuUX 6 Meceny HAaKOH
MOTHHCHBakba YTOBOpA O MOBE3UBamy. TeXHHUKA pellemha y CKiIaay ca miaHoMm Kamanurera mounmy ce
MIPUTIPEMaTH T€K HAaKOH MOTIHCHBaKka YTOBOpa O IMOBE3MBABmY Yy CKIALy ca CIeluQHKandjaMa Koje Cy
yrBpheHe YroBopoM o MoBe3HBamby.

1.3. YcnocraBbame cBake HOBE penanyje 3a moTpede IMoBe3nBama, Kao W Mpoluupeme nocrtojehe Ha

ocHOBY 3axTeBa OmepaTtopa, Omhe mpemmer m3MeHa ©W JomyHa onrosapajyher Amnekca YroBopa o
MIOBE3UBAY.
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1.4. 'V cayuajy na obum caobpahaja xoju ce u3 mpexxe Onepatopa npociehyje y mpexxy JOTEJI y rnmaBHOM
caobpahajuom caty Oyne Behm ox mo3BosbeHOT oOMMa caoOpahaja (BpmHO ontepeheme y rpaHunaMa
JI03BOJBEHUX TyOHuTaka on 1%) y ogHocy Ha manupane KamamureTe 3a moTpede moBe3nBama, 3a Koje je
Omeparop nocraBuo nojarke JOTEJI-y y ckmany ca Ta6emom 1, JOTEJI He MOXe rapaHTOBaTH KBaJIHTET
ycIyra Kako je HaBeqeHo y [lonyau.
1.5. VYxomuko OnepaTop He H3BPIIN MOPYIONHY IUIaHUpaHuX KamamuTera y pokoBHMa KOjU Cy MpeaBUl)eHH
ycariamreHuM miaHoM Kamanurera kao y wianosuMa 1.1. u 1.2. oBor [Ipuiora, 6uhe oaroBopan 3a HakKHaITY
tpowkoBa JOTEJI-y u To y m3nocy 50% oj ykynHor nzHoca koju 6u Onepatop miatno JOTEJI-y 3a neproa
oxn 6 mecenu 3a Kamanurere 3a koje Oneparop HHUje yIIyTHO 3aXTEB 3a YCIIOCTABIbAE.

2. HapyuynBame Kananurera 3a melhynosesnBame

2.1. Omeparop je y obaBe3u Aa y ckiany ca miannpanuM Kamanurernma n obumom caobpahaja xoju he ce
peanmzoBaTH Ha THM Kananuretnma, y nicaHoj popME HajKacHHje TPH 3 Mecema mpe oJJo0peHoT poka 3a
peanuzanujy cxoano Tademu 1 osor Ilpwmitora, nocraBu JOTEJI-y 3axTeB 3a ycriocTaBJbamke BOJIOBA 32

MeljyroBe3uBame (Jajbe y TEKCTY ,,3axTeB ). 3axTeB Tpeba na caapku cienehe mopaTtke:
- Penanyjy Ha kojoj he ce ycoctaBuTH Bof 3a MelyrnoBe3uBame,
- Kananmrer,
- [Inanupanu gaTym peanusaiyje, KOHTaKT HOAATKe, T€ AaTyM OA Kaja je Moryhe u3Boheme pagoBa
Ha Jiokanuju Oneparopa.

2.2. Ilo mpujemy 3axteBa, JOTEJI he y cxmany ca TeXHWYKMM MOTYhHOCTHMa MPHUCTYNUTH Peai3allyju
3axtepa. JOTEJI he HajkacuHuje Tpu (3) Mecera no npujeMy 3axTeBa yCIOCTaBUTH HAPYUYCHE KaIaluTeTe 3a
MeljyroBe3uBame y ckiaay ca oBuM [Ipuiiorom.

2.3. Oneparop he Outn oarosopan 3a HakHany TpomkoBa JOTEJI-y ykonmko onycraHe of mopyuoOuHe
HaBeJeHe Y 3axTeBy, Win ce kpuBuoMm OmnepaTopa He U3BPIIM peanu3anyja, u 7o y usnocy 80% ox ykymHor
n3Hoca koju 6u Omneparop matro JOTEJI-y 3a ycnocTaBibame 3aXTeBaHMX BOJOBa 3a MelyroBe3nBame 3a
nepuo o1 6 MEeCeIy.

2.4. Yxomuko Omneparop ynyru 3axteB JOTEJI-y 3a ycrocTaBibame Kamanurera 3a Mel)yroBe3uBame KOju

HUCcy Omnm ykipydeHun y tuaH Kamanwtera, JOTEJI he pasmoTputh TakaB 3aXTeB W YKOJHUKO MOCTOje
TE€XHUYKE MOT'YNHOCTH M3BPILUTH YCIOCTaBJbamke 3axTeBaHnx Kamanurera.
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